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Implementing PQASSO – July 2009

Facilitated by COVER for the VCS in the East of England region.
PQASSO is the Charities Evaluation Service’s (CES) Practical Quality Assurance System for Small Organisations.

	Course content

	This very popular course covers all aspects of introducing and implementing PQASSO through self-assessment within an organisation. It is designed to support participants in developing a plan for how to implement quality within their organisation, and how to involve all the key stakeholders in the process. The course also considers the next steps for an organisation should they wish to apply for the PQASSO Quality Mark (although this is not a course in how to prepare for a PQASSO Quality Mark peer review).


Specific aims

By the end of this course, participants will have:

· developed their understanding of PQASSO and the self-assessment process
· considered the necessary steps for the successful implementation of PQASSO within their organisation
· discussed the roles and responsibilities of key stakeholders and considered ways of getting them involved in the process
· identified the key elements to be included in the planning process for implementing PQASSO within their organisation
· a better understanding of the new PQASSO Quality Mark service.
	Dates:
	Venue:

	27th & 28th July 2009
(2 days)

	COVER Offices, Little Chesterford, Essex, CB10 1UD


Fees:  £150 per person to cover tuition fees, materials, food and drink.
Number of places available: No more than 12 people per course, with a maximum of 2 people attending per organisation.
Closing date for applications: 13th June 2009

 Implementing PQASSO July 2009 – booking form

Please  return this booking form by 13th June 2009, with cheque made payable to COVER, to: COVER, Eagle Stile, Rectory Farm Barns, Walden Rd, Little Chesterford, Essex, CB10 1UD. Fax; 01799 532899; email: admin@cover-east.org

Organisation :

Address:


Phone:


Fax:


Email:

Names of people attending:


Additional needs:


Dietary requirements:




















































